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http://data.worldbank.org/indicator/SH.MED.PHYS.ZS/countries/B8?display=map 



Can we really prove that mHealth helps 

sustainability of the healthcare system by …? 

 

• Saving time to professionals 

• Reducing costs 

• Empowering the patient 

• Inproving efficiency, access to information, … 

Good market figures are being foreseen 

in this segment ... 

 

• Would these figures incentivate industry? 

• Would the public admin be willing to play 

their role? 
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Global Mobile Health Market 
How does the future looks like… 



Main highlights 

 mHealth app market is getting crowded  

 100 K mHealth apps more 

 259 K mHealth apps currently available 

 The growth of the demand has slowed down 

 2015 [+35%]  2016 [+7%] 

 Total 3.2 B in 2016 

 mHealth companies are getting smaller 

 Start-ups increased from 8% to 13% 

 “We do this to make money” 

 Still not a money printing business 

  60% make less than US$10,000 per year 

 IAP and IAA main income source for 4-10% 

 US$10 is the threshold for mHealth app services  
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 mHealth app market is a growth market 

  Revenues from mHealth app services (15%) 

 US$31B in 2020 / 551M active users 

 Integration of mHealth apps into the system 

 Slowly evolves  

 Consumer driven market 

 Most important cost levers  

 Reducing hospital readmission rates 

 Non-adherence to treatment costs 

 HIC are expected to become a key player 

  Cheaper plan 

 Share health data 

 



GLOBAL MOBILE HEALTH MARKET 

Trends of the mHealth app market 

MWCB 2016 8 

Growth in the total number of mHealth apps 

 

- More mHealth app publishers (58,000) 

- Multi-platform app publishing 

- Expansion of mHealth portfolios 

 

 

Estimated revenue generated by mHealth companies   

US$23B (2017) 

US$31B (2020) [$59.15B ResearchNow] 

 

1. Service revenue 

2. Device revenue 

3. Transaction revenue 

4. Paid download revenue 

5. Advertising revenue 
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Future trends in 5 years 
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GLOBAL MOBILE HEALTH MARKET 

mHealth apps will become an integrated 

part of the healthcare system 

 

Total market vallue wil increase 

significantly 

 

- Increasing number of users 

- Improve Service offerings 

- Strengthening of Business models 

- Increase in reimbursements for app 

services 

 

 

2.6B app users will have downloaded an 

mHealth app at least once (551M will be active 

users) 

 

Smartphones are the number one device for app 

development 

 

 



Barriers for adoption and 

deployment 
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Changes & Barriers 

 

Source: IMS Institute for Healthcare Informatics, August 2015 MWCB 2016 13 

1. Apps should be seen as components of a digital health 

ecosystem 

Lack of integration into workflow systems 

Interoperability 

2. Demonstration of reliability and efficacy is key 

Lack of scientific evidence 

Regulatory, confidentiality, security and privacy 

3. Sustainable Business models 

Shift in reimbursement processes  

4. Behaviour change must be a goal 

5. Maximizing the power of app-generated data is critical 

Conectivity 

 

 

 

 

 



Conclusions 
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Stakeholders Maturity model for adoption 
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1. It’s not about apps, it’s about systems 

Linking the digital – physical World // addressing multiple problems simultaneously 

2. Integration is key 

Treating chronic conditions  focussing on the patient // Coordination across multiple providers 

3. Like everything, it’s ultimately about people 

Technology won’t replace health Workers // Apps need to pay attention to the system and the people 

4. The role of health Workers is changing 

From information repositories to medical information navigators 

Smart decisión Support technology 

5. Priorization and effort across all stakeholders in essential 

Shared responsibility of payers, healthcare systems and consumers is key  delivery, costs and outcomes 
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